PeluPho

RIGHT OF WITHDRAWAL:

You have the right to withdraw from this contract within 14 calendar days without the need
for justification.

The withdrawal period will expire after 14 calendar days of the day that you or a third party
indicated by you, other than the carrier, acquired possession of the goods.

To exercise the right of withdrawal, you must notify us of:
pelugueriapro.com
Calle Azahar 3 Bloque 2 62C, 29730 Rincon de la Victoria (Malaga)
CIF / NIF: 71222220-Y
Teléfono: 686046218
e-Mail: info@peluqueriapro.com

your decision to withdraw from the contract through an unambiguous statement (for example,
a letter sent by mail or email). You can use the model withdrawal form set out below, although
its use is not mandatory.

To comply with the withdrawal period, it is sufficient that the communication regarding the
exercise by you of this right be sent before the corresponding term expires.

Consequences of withdrawal:

In case of withdrawal on your part, we will refund all payments received from you, including
delivery costs (with the exception of additional costs resulting from the choice by you of a
delivery method different from the less expensive method of delivery ordinary that we offer)
without undue delay and, in any case, no later than 14 calendar days from the date on which we
are informed of your decision to withdraw from this contract. We will proceed to make said
reimbursement using the same payment method used by you for the initial transaction, unless
you have expressly provided otherwise; In any case, you will not incur any expenses as a result
of the reimbursement.

We will collect the goods. You must bear the direct cost of returning the goods. You will only be
responsible for the decrease in value of the goods resulting from a manipulation other than that
necessary to establish the nature, characteristics and operation of the goods.



PeluPho

WITHDRAWAL FORM
(You should only fill out and submit this form if you wish to withdraw from the contract)
For the attention of:

peluqueriapro.com

Calle Azahar 3 Bloque 2 62C, 29730 Rincon de la Victoria (Malaga)

| hereby inform you / we inform you that | withdraw from me / desist from our contract of sale
of the following good:

e Received on: Order No .:
e Name of the consumer /s:

e Address of the consumer /s:

Signature:

Date:



